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Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export

@ Step 2 Input the key or import the key file received

from the technical engineer to reset the password
for the device.

® Import File

New Password:

Confirm Password:

Cancel

o Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export
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from the technical engineer to reset the password
for the device.

® Input Key Import File

New Password:
Confirm Password:

Reset Network Cameras' Passwords
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| 6 Address | IPv6 GateWay | IPv6 Prefix Length | Support IPv6 | 1Pv6 Modifiable | Support DHCP | 1Pvd DHCP|
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Reset Password v

° Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical

ensineers.

Export
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e Step 2: Input the key or import the key file received
from the technical engineer to reset the password
for the device.

e Import File

1 C:/Users/daishengjie@hikvision.com/De | B3

New Password: eeccccccceee

2 Strong

Confirm Password: |eeeeeseesees
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e Step 2: Input the key or import the key file received
from the technical engineer to reset the password

for the device.

@ Input Key Import File
1 | sbagoiis
New Password: ecccccccccccee

2 Strong

Confirm Password: eeeseeecsccssse

N Ote I Reset Network Cameras' Passwords
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First Choice for Security Professionals
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